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July 2, 2021 

 

The Honorable Patrick J. Toomey 
Ranking Member 

Committee on Banking, Housing, and Urban Affairs 

United States Senate      

534 Dirksen Senate Office Building  

Washington, D.C.  20510 

 

 

Dear Ranking Member Toomey: 
 

I write in further response to your letter of June 17, 2021, regarding recent personnel actions at 

the Consumer Financial Protection Bureau (Bureau). As I noted in my initial response on June 

21, the Bureau takes its responsibilities as a federal employer seriously.  As a long-time civil 

servant myself, I highly value the Bureau’s exceptionally talented career workforce and 

appreciate the diverse perspectives and depth of experience they bring to the Bureau.  The 

Bureau also takes seriously the importance of maintaining the integrity of our internal personnel 

processes and safeguarding the privacy interests of Bureau personnel.  
 

When making personnel decisions, the Bureau complies with all applicable laws and 

regulations, including laws governing the fair and non-partisan treatment of career employees.  

The Bureau provides regular performance reviews to its employees in accordance with its 

performance management policy, in order to proactively address performance deficiencies.  

When there is evidence of or credible allegations of misconduct on the part of Bureau 

employees, the Bureau takes such allegations seriously and conducts appropriate investigations 

directed by career employees.  Where appropriate, the Bureau will place employees on 
administrative leave during such investigations; such use of administrative leave is consistent 

with the provisions of the Administrative Leave Act setting forth the appropriate basis for 
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placing employees on investigative leave.  Any disciplinary or adverse action against an 

employee would be undertaken in compliance with Bureau policy and with appropriate due 

process rights for employees.  The Bureau also regularly refers allegations of employee 
misconduct to its Inspector General. 

 

Your letter asks for information and documents since January 20, 2021 about (1) whether the 

Bureau has “push[ed] out, replace[d], or encourage[d] any career [ ] employees to leave their 

position”; (2) “offered any career [ ] employees separation incentives to leave their position”; (3) 

“opened an investigation into any career . . . employee at the Associate Director or Assistant 

Director level”; and (4) “placed any career . . . employees at the Associate Director or Assistant 

Director level on administrative leave.”  In response to your first question, the Bureau does not 
“push out” career employees.  Since I took over leadership as Acting Director on January 20, 

2021, no career Bureau Executive has been involuntarily separated from the Bureau, nor has the 

Bureau taken any disciplinary or adverse action against any Bureau Executive.1  While several 

career Executives have retired or voluntarily resigned, it is not unusual for the Bureau (or for 

federal agencies generally) to experience turnover among its workforce.  With respect to whether 

any career Executives have been “replaced,” the only Executive vacancy that the Bureau has 

backfilled since January 20, 2021, is the position of Deputy Assistant Director in the Office of 

Supervision Examinations. 
 

With respect to your second question, the Bureau first instituted a Voluntary Separation 

Compensation (VSC) policy in March 2020, under former Director Kraninger. The policy was 

enacted pursuant to the Director’s authority under Section 1013 of the Dodd-Frank Wall Street 

Reform and Consumer Protection Act; it is similar to programs in use at other federal financial 

regulatory agencies and was modeled in part on the Voluntary Separation Incentive Payment 

Authority, which has been available to and in use at most federal agencies since 2002.  See 5 

U.S.C. §§ 3521-3525.  Since the VSC policy was instituted, the Bureau has offered VSC payments 
under both Director Kraninger’s leadership and my own on four occasions, two of which 

resulted in VSC agreements.  To protect the privacy interests of these employees and the 

confidentiality of personnel records that is mandated under the Privacy Act, I cannot provide 

 

1 While the Bureau is statutorily exempt from the Senior Executive Service, 5 U.S.C. § 3132(a)(1)(D), the Bureau 
considers employees in the CN-81, CN-82, and CN-90 pay bands to be Executives.  This includes all Bureau 
Assistant and Associate Directors as well as other senior leaders. 
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further details regarding these agreements.  However, I can assure you that under my 

leadership, no Executive was offered such a payment for any political or partisan reason. 

Commissioner Chopra did not have any involvement in the decision to offer or approve any 
compensation made through the VSC policy. 

 

With respect to your third and fourth questions, in light of the significant personal privacy 

interests of Bureau employees where allegations of misconduct are concerned and to protect the 

integrity of internal Bureau processes and the due process rights of employees, it would not be 

appropriate for me to confirm or deny the placement of any Bureau employee on administrative 

leave or the pendency of any internal investigations into alleged employee misconduct.  Again, I 

can assure you that any decisions to initiate investigations or utilize administrative leave are not 
made for any partisan or political reason and that such use of administrative leave is consistent 

with the provisions of the Administrative Leave Act setting forth the appropriate basis for 

placing employees on investigative leave.  I can also assure you that any such internal 

investigations are directed by career employees solely to determine whether misconduct has 

occurred in order to assess whether and, if so, what appropriate disciplinary action should be 

taken.  Commissioner Chopra has not had any involvement in any decisions as to whether to 

place employees on administrative leave or conduct investigations into alleged misconduct. 

 
Your record requests seek information that is confidential personnel information that is subject 

to the Privacy Act of 1974, 5 U.S.C. § 522a.  The Privacy Act precludes the release of Privacy Act-

protected information to a member of Congress acting in their individual capacity, without the 

consent of the individual to whom the records pertain.2  Accordingly, the Bureau is not legally 

permitted to provide the requested information related to separation incentive agreements, 

investigations into alleged employee misconduct, and placement of employees on administrative 

leave.  I can assure you, however, that the Bureau works closely with its Inspector General and 

intends to and will cooperate fully with any requests from the Inspector General.3   
 

 

 

2 See 5 U.S.C. § 552a(b)(9); Office of Management & Budget, Privacy Act Implementation: Guidelines and 
Responsibilities, 40 Fed. Reg. 28,948, 28,955 (July 9, 1975). 

3 The Privacy Act does not preclude the Bureau from sharing Privacy Act-protected material with its Inspector 
General.  
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Should you have any questions, please do not hesitate to contact me or have your staff contact 

Charles Konigsberg in Legislative Affairs.  Mr. Konigsberg can be reached at (202) 340-2395. 

 
Sincerely, 

 

 

David K. Uejio  

Acting Director 

 

 

cc:  The Honorable Sherrod Brown, Chairman, Committee on Banking, Housing, and Urban 
Affairs 

 




